
Understanding the underrepresented
Underrepresented scholars comprise students with a variety of backgrounds and experiences, such as first generation, 
minority and/or low income. This group faces many additional obstacles unlike their traditional peers. Coaching gives them an 
added layer of support and direction to achieve their goals. Through our experience coaching thousands of underrepresented 
students, we’ve developed a methodology to provide effective guidance — one that meets students at any point in their 
education, with the tools they need to succeed. 

Early support equals maximum impact
While each student travels a unique route through higher education, groups of students such as those classified as 
underrepresented, face similar issues. InsideTrack offers insight on how to tailor support to help them overcome stumbling 
blocks along the way.

COACHES HELP STUDENTS OVERCOME OBSTACLES ON THEIR JOURNEY TO SUCCESS

*Obstacles can arise across the student journey, they are not specific to where they are listed

Tangible Results
Persistence and completion results for underrepresented students
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Our solutions
Prospective
Underrepresented students have unique roadblocks to hurdle unlike their more traditional counterparts. Prospective 
low-income students carry significant financial burdens, and first-generation and minority prospective students 
struggle with understanding processes because many don’t have a family member or mentor with similar experiences 
to guide them. Students often fit in multiple “categories.”

SIGNIFICANT FINANCIAL BURDENS
Many low-income prospects don’t think of themselves as “college material.” This misperception keeps them from 
applying for scholarships and/or financial aid or knowing other resources exist for their use. Coaches work with each 
student individually to nurture belief and belonging, and to direct them to the appropriate financial resources.

UNDERSTANDING THE PROCESS
For first-generation and minority students, coaches can stand in for the missing family member or role model who has 
experienced the process of applying for and attending college. This resource gives these students more of a chance 
to compete on the same level as their peers who have knowledgeable guides to help steer them through the ins and 
outs of a complicated procedure. First-generation and minority students, too, wrestle with the question of belonging at 
college although their reasons for such beliefs may differ.

Active
Most underrepresented students will need to adapt to the college environment. No matter their specific backgrounds, 
underrepresented students may face social isolation, have less-developed study skills, or not know or understand 
how to take advantage of available resources. They must learn how to balance different priorities than those of more 
traditional peers. For example, some underrepresented students may need to work while in school; others may find 
new-found independence difficult.

IMPOSTOR SYNDROME
Underrepresented students often don’t know what to expect from college or how to find help if they need it. 
Sometimes, they hesitate to reach out even if they understand the resources because they interpret requiring aid as a 
weakness. Called the impostor syndrome, it’s a feeling of inadequacy they seek to hide. Coaches let students know that 
others share many of the same feelings and ask similar questions. They help students bolster their beliefs and adjust 
their mindsets so they recognize their worth.

SPLIT PRIORITIES
Many underrepresented students juggle a long list of priorities, such as full- or part-time jobs and significant family 
responsibilities, making school a part-time venture. Coaches can provide time- and stress-management resources and 
teach students how to balance their varying obligations.

SOCIALIZATION
Underrepresented students tend to feel more isolation during their college experience. They tend not to socialize with 
their peers or take part in student activities. This isolation often stems from the combination of lacking a sense of 
belonging at college along with their attending college alienating them from their family and past friends. Coaches teach 
students how to forge their own paths and become aware of their own unique identities — past and future. They help them 
view themselves as part of a collective group, not isolated individuals. In this way, underrepresented students understand 
their new identity as growth and not an attempt to replace their existing home and cultural experiences.

Graduation & Career
Many underrepresented alumni find themselves with degrees, but without careers.

DEGREE- VS. CAREER-FOCUSED
Much of the underrepresented population wants to earn degrees without contemplating what comes next. Coaches 
get to know these students personally through phone calls, emails and text messages and help them translate their 
degrees, skills and abilities into meaningful professions.


